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The PEEER© Model: Effective HealthCare Team Communication 

Effective Team Communication: Make a list of 
communication skills that exemplify the PEEER Model 
(Plain Language, Engagement, Empathy, Empowerment, 
and Respect). 
 
 

Less effective Communication: Make a list of 
communication skills that could be improved, and 
explain why they do not exemplify the PEEER© Model.

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 

 
 
 
 
 
 
 
 
 

 

 


